ITER-India, Institute for Plasma Research
Black A, Sangath SKYZ, Bhat- Motera Road, Koteshwar, Ahmedabad 380005 Gujarat,India. Ph.No.
1491 79-23269556[ 0575 FAX ; +91¢79-23269591/ 9501

www_iter-india,o;g Email : purchase @iter-india.org

ENQUIRY - LOCAL (Reminder-1)

QFFICECOPY ENQUIRYNO : 1-IEN20039
Date : 23/09/2020
Due Date 1 29/0972020-by 5:00 PM (IST)

Weinviteyourrate/sforthefollowingitem/s. Thelnstructionstobiddersand Terms & Conditions areattachied hetewith.
Important Note

1. Enquiry No., Date & Due Date should appear on the envelope otherwise your offerwill be rejected
2. Addréss quotation only to the Purchase officer.

SrNo e e Materﬁlal'lg’.)es t IIIIIIIIIIIIIIIIIIIIIIIIIII HQuantltvd Unlti

1 ‘Comprehenswe Annual Maintenance Contract{CCAMC) for Fire |08, (AU f
: ( Alarm and Detection System covering scope of Inspection; '_ Z
;testlng and maintenance-of overall syster instatled at ITER- )
| |

|

‘India Lab building inside IPR campus, Bhat, Gandhinagar as
per | the detalled technlcal speczf‘ catlon attached heremth

NOte: . A £ 1 b e e o e tim g 13 8 48 A AR U £ A T e e
(2} Submit your quotation AT THE ABOVEADDRESS.

{2} Any clarification on this enquiry may be sought fram the Purchase Officer, ITER-India

{3) Quote with complete technical detalils.

{4) Quotdtionshould invariably be submitted inthe attached format (Quotation Format) ONLY else [TER-Indiamay not
consider your offer.

(5) -AUmeans Activity unitsi.e No. of maintenance services to be carried out in CAMC period of 2 years.

(6) Theattached enquiry document Aanexure-A (08 pages) ta be returned-dulyfilledin, signed & stamped with allthe
details along with the quotation as & token of acceptance.

{7} Paymentshall be made on quarterdy basiswithin 30 days through RTGS/NEFT from the date of final acceptance of
quarterly services at purchaser's site and on receipt of error freeinvoice and other necessary decuments at ourend.

{8) Sitetobe visited and details to be entered as per Annexure | & to be submitted along with offer. Bidder can contatt

- Mr.Mehul G Chodavadiya (M) 09328910232 before visiting the site.

{9) Thebidderunderthe category of MSME Enterprise shall attach a MSME Certificate {Udhyog Aadhar) along with the.
offer.

{10) TDSasper CGSTAct: As per provisions of sectionNo. 51 ofthe CGST Act2017, TDS.@2% (IGST 2% or CGST 1%and
SGST 1%} will be deducted while making payment to the suppliers where total value of orders/cantracts/work orders
exceeds Rs. 2.5 lakhs, in the event of order in Indian Rupees. Necessary TDS Certificate will be issued to the supplier
after TDS deduction. Income tax (TDS) at a prevailing rate on totél order value as per Income Tax Act will be
deducted from the invoice. Certificate of TDS will beissued by the Purchaser, TDS at the prevailing rate on total order
value as per GST Act will be deducted from tha Service Pravider's Invoice(s). TDS certificate (Form GSTR-7A) wilt be

issueto this effect
{11) lowesthidder wiltbe decided on quarterlyrate only asper Annexure-ll Rate Schedule.
Encl:- asabove .
| 3&—4@— |
e
Rakhi Dharamdasani

OFFICER-] (PURCHASE &STORES)
ITER-India (IPR)




TERMS AND CONDITIONS
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The qubtationand anyorder resuliing from this eniriry shafl be governed by our Conditions of Order and supplierquating against this enquiry shall be deamed to hava read and undersiood
the same into ' ’

Where counter tetms and conditions have béen offared by the Tenderer, the sama shall not beideemed to have been aceepted by TTE R-Indiz unless our specific wiitien acceptance thereat is
obtained. i ) :

Quétation; Yourquotation spefstrpting ouranquiry No, date, due ciite and brief destriptionof tem shoutd be submitted to the Purchase Officer, {TER-India in sesled envelope on or belore
the due date, Latey Delayed/intormpieiequotationswillnotbe considered. Envelopes received without Enguiry number, date. due dateandbriefdescriptionc filem miay berejected Tha
quotedpicesshouldbefirinforapériod of$0days fromdua dateforplacing Srder, ITER- Indfaisnotbound to acceptlowest rate/s. Bidder shaltsubmittheprice bid/offeronBidder's letter
head vath official seal and sign on each page. )

The'bid documents shall be prepared in Engﬂsh_la nguage only
Alt pagas of the bid documnents shall be numbered, Each page of the bic docurnent shall be stamped and initializec.
intheeventofanydaieindicated above isadecidred Holiday, the nextworking daywiththe same timefimitshall becomeaperative forthe respectivepurposé mentloned herein

incase of deviation in paymentterms including demand of advance ottier shan spacified in payment schedule and accepted by ITER-India, prevai!ing' Prime Lending Rate (PLR} of S8 will be
{oaded for price comparison purpose: ) ) ' )

ITER:India and their authorized representatives may visitthe Contr_actqrjsub-_cnntractqrsif._requlred-as partofiechnical evaluation process
[TER-india reserves the fight 1o place drder on pne of more parties.

Sperifications; Maténal should be offered strictiy confosming to ourspecifications/drawings, if any. Deviation, ifan?;, should be clearly indicated by the supplierin theirquota'tion.ﬂie_l Tenderer
shiould alsa indicate the Make/T yf}e riumbér of the materials 6ffered and catalogues, techniatliterature and samples; wherever necessary'shiould actompany the quotation: Clarification/s on

specifications/drawings should he obtained fram Purchase Officer before submitting quotation,

“Terms of Prices: Quotetion should be submitted on doordelive_ry._ba_sis;- dulypacked & insured without exira chatge wherever possible.. tn the case of Ingian suppliers, the materialis tobe
delivered at Gur stares Tree of charge duly packed & insured. -

Lpit rétefsshould_be valid throughout the validity of Purchase Order for addition/deletion purposes. Break-up of price should be fimished. The guioted price should not be s bjecttoprice -

escalation forwhatsoever reasons. The quoted price shall be fimm, fixed and non-revisableturing the validity/extended vafidity of Purchase Order.

Pricesare required to be quoted according to the unitsindicated in the tender form/Enguiry. When Quotations asé giveninterms ol units otherihan those specified in the tender form,
rélationship between the two sets &f units mbst be furnished,

. “Fender should b free from Cormection and Erasures. Carrections, f any, Inust be attested. All amounts shall be inditated both in words as well as in figures. Whete theré is difference between

amountsquoted inwordsand figures, amount quotedin wordsshall prevail. Unsigned quotations will summarily be rejected.
ITER-Indiashall beundarnoobligationtoaccept thelowestoranytenderandeservesthe rightofacceptanceofthewholeor anypartofthe tender arporionnf thequantityofferediandthe

tenderers shall supply the same at the rafes quoted. ITER-India alse reserves the right fo split the.order atits sole discretion,

Degvery Date/Periad: Delivary pericd is essence of the Order. Supplier mustindicate the Tiri detivery date by which the mateFials will be dispatched / defivered by them from the daterofour
order, i

. Delivery period shall be clearly indicated against eachitem separately.

inspection: Materials o_nT_tsamvaiaiITER'_-indiawil[bgir:ti)ededby_ou_rE ineer/Stores |n-Charge, andhisdecisioninthe matterwit{ be final, However, ifiere the ftemsare requiredto be
snspiied at the Suppliers Premises, Supplier has to give advance ridtice to the Purchaser regarding readiness of the material to enable Purchasé/Stores section to depute his representative for
inspection, ’

Payment Payment will be arranged for accepted mateiials only williin 30 days from the date of accepténce of materials at ITER-India and receipt of enor fiee tills in our accolnts sactian,
complete in all respects. i

N cofrespoidence will be entertained within 30 days from the date of receipt 6f material anid bills; whichever s later.

Warranty: The Storesfitems bifered should be guaranteed for a minimum pericd of twelve months from the date of acte'ptanc_e,_a?ainst defettive materals, design, workmanship, speration o
menufatiure. For defects naticed and communicatéd during the Guarantee period, replicement/rectification should be arranged tree of cost within 2 reasonable period of suth notdfication. In
case where our specifications call for a guarantee period maore than08 mioniths specifically, then such a period shall apply.

The Contractar/Suppliershall at all imes indémnig,r the purchaser againstall claims which gy be made in tespect of the stores for infrir_:ﬁemenru_f any fight protected by Patent, Registation of
designorTrade Markandshafltakell riskofaccidentsordamage, whichmaycause fajlure of supplyfromwhatever causearisingand theentire responsibility forsuifidiencyofalimeansused
by Wim for the fulfillment of the Drder. o

. Successful tenderer wilk hiave to Fimish in the form 4 Bank Guarantee of in Indémeity Bond form ad-called for by the Puichaser towards adequate security for the matérigls/property

providet/issued by the Purchaser as Fre Issue Materiaf for the due execution of th Order. Instirance for-the Friae Jssud Materfal shall be-arranded by the Supplier/Contractor at his riskand ¢ost:

Mon-compliance to tefider spacifications and/or tendef scope and/or tendartemis and condifions are liable for réjection. Decisignof (TER-lndia in respect of non-compliance shall be final and.
bindinig on.the biddars. o ’

‘Canwasking in any formwith reqard to this tender will Jead to rejectio niof the bid:
The Pinject Directar, ITER-India réserves the righit to atcept of reject any quotations fullyor partiyor to caricel the enquiry without assigning any reasons.
This enquiey is not & commitiment arid the Putchaser reserves the right to reject or.cancet any.orali offers.

Jurisdiction: The Order shall be goveined by the Laws of india for the time biing infore, TheCouris of Ahmadabagd/Gandiinagar only shall have jurisdiction to deal #ith and decide any legal
or dispute arising out of this Qrder, C ) :

Unsuceessful bidders will not be intimated abiout the results of the énguiry/tender,
Purchase will not be responsite for paymeritofany interest to te Supplier, in case of delay in fefeasing payment.
The price evaliation shall be camied out on Lanided price.
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Enquiry document for Comprehensive Annual Maintenance Contract (CAMC)
for Inspection, testing and Maintenance of Fire Alarm and Detection System

[Period: 2 Years]
(Please note that the bidder should sign on all pages)

Eng. No. I-TEN20039 Date: 02/09/2020

Due Date: 22/09/2020
Extenided dite date ; 20/09/2020

1) INTRODUCTION:

ITER-India laboratory building is located at Bhat village; near Indira Bridge, Gandhinagar.
Conventional Fire Alarm and Detection System is installed af this lab ‘Building, Total 77 nos. of
smioke détectors, 7 nos..of beam detectors, 6 nos. of hooters, 21 nos. of Manual Call Point (MCP), 01
no. of Main Fire Control Panef and 01 no. of Repeater Panel installed.

2) EVALUATION CRITERIA:

i. The bidder shall have experience of inspection, testing and maintenance of Fire Alarm &

i,

jii.

Detection System for at least one of the well-reputed organization. This contract must not
amount to less than Rs. 1, 00,000/~ per annum within the period of last three financial
years i.e. for the year 2017 18, 2018-19 and 2019-20. [Bidder shall submit at least one
copy of work order and satisfactorily work completion certificate/inivoces.]

The bidder shall have the required infrastructure including tools.& tackles for-carrying out
the contract task at Ahmiedabad or Gandhinagar. {Bidder shalt submit a defailed list on
their letter head of infrastructure facilities like tools & tackles, weight machine,
computer with fnternet facilitics, telephone, fax, inventory of spare parts,
replacement materials etc. available with them.]

The bidder shall have at least-one:-ongoing contract of inspection, testing and maintenance
of Fire Alarm System (FAS) (Bidder shall submit copy of work order from the respective.

organization)

1-8
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3) SCOPE OF WORK:;

INSPECTION, TESTING AND MAINTENANCE OF FIRE ALARM & DETECTION
SYSTEM:

i. Annual comprehensive inspection, maintenance & service contract covers all-in-all service
& maintenance of control panels with all the components, zone circuits with -cabling,
power circuit with cabling up. to power source for the system, detectors, manual call
points, batteries, hooters, repeater panel etc. related to Fire Alarm system installed at
ITER-India laboratory building. Maintenance is to be carried out as per IS 2189:2008.

ii. The bidder shall clearly define the zone for the fire alarm system, numbering of each
Detector, MCP, Hooter etc. and displayed near Main and repeater control panel.

iii. There shall be total Four preventive maintenance service in a. year (i-e. once in a three
months’ period). The bidder also pr0v1des breakdown services as and when reqmred on
call basis at no extra charges the preventive maintenance include following works.

Fire Control Panel/Repeater Parnel:

Check any system related error message on control panel.
Check all zone function working properly or not like RESET, FAULT, ISOLATE,
RESET, SILENCE etc.
» Carryout lamp test. and check all LEDs are workingor not.
Check the continnity of all cable termination and joints.
Check the battery for its terminal voltage and chargmg;’dlsch'arg_in g.

Smoke & Beam Detector:

Clean the dust/dirt from all detectors. _

Check the tightness/aligniment of terminal connection of detector base.

Check detector’s LED functioning.

Check the sensitivity of detector.

Test the function of detector by actual smoke or remote test after maintenance.

Manual Call Point:

e Check the activation knob.
» Check functioning of manual call point.
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Hooter:

e Check the activation of siren with strobe li ght,

iv. Maintaining the system in proper operating condition by regular & systematic
examination, repairs/replacement of afl the components of fire alarm systéem and
necessary. spares like LED’s, PCB’s, & any other components of fire alarm. system
required to keep systemn in healthy working condition.

v. Replicement of required spares shall be of identical make & standard. Approval shall be
taken from Engineer In-charge for any item needs to be replaccd before Installation,

vi. The bidder shall submit the Service and Maintenance Report along with Checklist as pei-

“within one week to the Engineer in-charge after éach service.

4) SAFETY CODE:

i

I
111,

iv,

The contractor shall cover his' employees/workers under PF, ESI, persondl: aceident insurance
poficy and applicable laws. Contractor has to submit PF details, ESI No, and insurance policy
documents of all employees before commencement of the work.

. The contractor shall be fully. responsibie for the behavior, conduct, theft and any breach at secugity

etc. by his personnel and workers.

The contractor shall comply with-all Govt. tules & regulations for his.staff in regard to maintain
the-applicable (abor laws, their amendments ete. in force from fire to time.

The contactor shall comply with the instructions given by the enginger in charge, regarding safety
regulations, safety precautions, protective measures, clean-up practices, housekeeping ete.

The contractor shall ensure adequate safety precautions at site as required-under the law- of land.
Contractor must be entirely responsible for safety of their personnel and provide: them safety

helmets, safety shoes, other safety gadgets as required'and prescribed.

5y TERMS AND CONDITIONS:

i. The mentioned work shall be carried out under direct supervision of responsible person

i,

jik.

along with.at least two trained persons of the contractor and in the presence of personnel
of ITER-India. Change of personnel who carries out the services shall not be allowed.

Care must be taken while carrying out the job te avoid any damage to equipment &
property of IPR. Contractor has to pay for the cost of damage.

The schedule to carry out inspection and maintenance of fire Alarm & Detection System
shall be fixed at least seven days in advance by the contractor and engineer in charge-

ITER-India, with mutual agreement, Any change-in schedule must be intimated three days

in-advance. _
Ceontractor shall be allowed to execute the work from 9.30 a.m. to 5.30 p.m. on all working
days.
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vi.
vil.

viii.

ix.

xi.

xii.

Contractor shall respond promptly for any communication made by ITER-India via letter,

e-mail or any other modé.

In case of inspection, servicing or repairing of the system is not carried out as per the

schedule, proportionate deduction in payment will be done from the bill.

In case the contractor fails fo carry out the work as pefr specified scope of work, ITER-
India reserves the right to terminate the contract & get the work done from any other party

at the risk & cost of contractor.
In case of failure to execute the scope of work and obéy safety code by -contractor, ITER-

India shall issue the show cause notice. If found guilty, the contractor shall be penalized
for Rs.1000/- (Rupees One Thousand only) that shall be deducted from the payment due
for the work, Work order shall automatically get void if the penalty imposed for three

times.

Initially, the conttact shall for the ONE YEAR only. Further extension may be based on
vendor’s performance and recommendaﬁon of the engineer in-charge. _
The bidder should ‘collect the site visit certificate (As per Annexure-I) from the Engineer

Tn charge and shall attach the same with their offer.

Accident/Third Party Liability: The Service Provider will take all possible precautions to
avoid damage to the Purchaser’s property during its onsite activities. Service Provider .
shall also take insurance covering third party liability for the personnf:l and equipments

and/or tools deployed at Purchaser’s site against-all risks, such as injuries, loss of life etc.
Service Provider will be. firlly respons1blc for payment of compensation. In the event of

loss and/or damage to Purchaser’s property / any item(s) / equipment and/of injury or loss
of life to Purchaser’s personnel during the course of onsite activities due to the Service
Provider’s default. Service Provider will be fully responmble and liable for such damages
and/or losses. and payment of appropriate compensation as assessed by the Purchaser.

Service Provider will relieve the Purchaser from all the risk and liabilities under this

clause.

Safety requirements: The Supplier shall take all necessary precautions to ensure safety of
personnels deployed for the said work. As the work is o be executed in a restricted area,

the Supplier shall strictly observe all safety, security and labour regulat:ons prevailing in
the campus. The Supplier shall be responsible- for the proper: behavior of the staff
employed by him and alse for any breach of security regulations, thefts, sabotage etc. The
Supplier shall withdtaw any person so desired by ITER-India/IPR, if in the opinion of the
representative of ITER-India/IPR it is not desirable to. permit that particular person to work

inside the campus.
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Annexure -1

TFER-India, INSTITUTE FOR PLASMA RESEARCH

Date:

(To be attached with the quotation}

Enquiry No.
Enquiry Date
Enquiry Due Date

“This is to certify that

| Mr.

of Messrs

‘has / have visited the Institute for Plasma Research on

L T T 1T T2aJof2]0]

to understand the work and get acquainted themselves with details of fite alarm & detection
system to enable them to quote against the enquiry for services and mamtenance of for the
same.

(Engineer-In charge)
ITER-India, Gandhinagar
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ANNEXURE - I
Check list for Fire Alarm System {(Sample}
Location:
Date of Service:
Next Service On:.
A. Main & Repeater Contrel Panel

Sr. Check points Status Remarks

No.

L. is there any system related error
message on confrol panel?

2. Have you checked all zone functions
like rest/fault/isolate, reset, silence
ete.?

3. Have you performed lamp test & all

{LEDs given in the panel found
functioning?

4, Have you checked all cable

| terminations and joinis for its
continuity?

5, Have you- checked battery for its
terminal voltage ‘and
charging/discharging capacity?

6, |Is INPUT & OQUTPUT voltage
Checked?

7. Is there any observation? Please
specify:

B. Smoke/ Beam Detéctor:

(Specify location & No, of faulty)

Sr.
No.

Check points

Status

Remarks

1.

Have you cleaned dust/ dirt from all
detectors?

2.

“Have you checked the tightness of
termiinals connections of detector

bases? Is LED functioning?

Is sensitivity of the detectors set
right?

Is last maintenance date inserted: in

6-8
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_detectors through remote
| progtammer?

5. | Have you tested the functioning of
the detectors by actual smoke or
remote test tool after maintenance?

6. 1Is there any other observation?
Please specify,

C.  Manua] call point (MCP)

(Specify location & No, of faulty)

Sr. | Check Point Status Remarks
No. _
. | Is activation knob condition OK?
2. | Have you tested functioning of the manual
call point? ' '
3. |ls there any other observation? Please |
specify.
D. Hooter
_ (Specify location & No. of faulty)
Sr. Check Point Status Reinarks
No.
1. | Have you tested functioning of the hooter
with strobe light? '
2. 1ls there any othier observation? Please
specify.

E. Any Remarks:

Daite: Signature &-Seal of the Contractor

Signature of the representative- ITER-India
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Annexure ~ II1

RATE SCHEDULE
Namé of Agency :
Address :
Telephone No. :
Enquiry Ne. & Date >
A.  Rate Schedule for Checking/ Comprehensive Maintenance/Servicing
(Servicing shall be done quarterly. Total four (04) services in a year)
Sr. Item Description and location Frequency Rate per Total Annual
No. for services .| quarterly Basic
and S'c:_'vi'c_e and Charges
maintenance | Maintenance [C= 4xb]
(b)
1 Checking, Services and Maintenarice of Quarter]
* | entire Fire Alarm System erly
* CAMC Period — 2 years
Date: Signature & Seal of the Coniractor
B. Terms and Conditions
sr.NoDescription Bidder’s
1 iPaymentITER-India payment terms will apply (Refer Sr. No. 6 of Note) Comply Yes/No (In

:case of N6 Please

WfValldlty Period (Refer Sr.No. 3 Of Terms and Condition)

-Comply Yes/No (in
‘case of No Please
provide details)

[y
H

3 GST(To Specify as applicable) T T T T T e e —
& . GST NO. B -
o ACCode N . S

6 Udhyog Aadhar N No &Cafgggﬁ (Mlcm/Sn{gfi/Medlum Enterpr:se)

7 Discount(if any}

8 :Remarks

Date: Signatire & Seal of the Contractor




