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Annexure-A 
SCOPE OF WORK  

1. The vendor shall provide all version upgrades for Zimbra server during the 
period of premier support this includes update, extensions or enhancements 
to the software. 

2. Vendor shall provide ticketing support in the usual business hours via email 
and telephonic support and for technical support issues of severity-1 level 
24X7 shall be provided. The access web portal (Forums/Wiki/ Support 
Documents) is also part of the 

 
 
 
 

Bidder  Signature  

Name of the 
signatory & Title Name Title 

Bidder’s Official seal  

Place & Date Place DD-MM-YYYY 
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Annexure-I: Self-declaration by Bidder of a country sharing/not sharing land border with 

India 
 

[ON THE LETTER HEAD OF THE COMPANY] 
 

 
Ref: 1) Our bid/offer No. ………………………………………… dated ……………….. 
 
 2) Enquiry for Premier Support- Zimbra CS Network PE for 3 years 

Restrictions on procurement from Bidders from a country or countries, or class of countries 
under Rule 144(xi) of the General Financial Rules 2017. 
 
We have read the clause regarding restrictions on procurement from Bidder of a country which 

shares a land border with India and on sub-contracting to contractors from such countries, and 

solemnly certify that we fulfil all requirements in this regard and are eligible to be considered. We 

certify that: 

(a) we are not from such a country or, if from such a country, we are registered with the 
Competent Authority (copy enclosed). and; 

(b) we shall not subcontract any work to a contractor from such countries unless such 
contractor is registered with the Competent Authority and solemnly certify that we are 
not from such a country or, if from such country, we are registered with the Competent 
Authority (copy enclosed). We hereby certify that we fulfil all requirements in this regard 
and are eligible to be considered.” 

Penalties for false or misleading declarations: 

We hereby confirm that the particulars given above are factually correct and nothing is concealed 

and also undertake to advise any further changes to the above details. We understood that any wrong 

or misleading self-declaration by us would be violation of Code of integrity and would attract 

penalties as mentioned in this tender document, including debarment. 

 
 
 
Signature           Bidder’s stamp  
Name:  
Position:  
Address:  
Tel:  
Fax: 
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 Annexure – II  

 (to be printed in letter head) 
_________________________________________________________________________________

_ 
Self-Certification under preference to Make in India order 

Certificate 
 
In line with Government Public Procurement Order No. P-45021/2/2017-PP (BE-II) dated 
04.06.2020 as amended from time to time and as applicable on the date of submission of 
tender/enquiry, we hereby certify that we M/s __________________________ are Class I local 
supplier/ Class II local supplier/Non-Local supplier and quoted item/service against ITER-India 
Enquiry/Tender No. …………………………………. Dated ………………….. has/have local 
content i.e., ______%. Details of location at which local value addition will be made as follows: 
__________________________________________________________________________. 
We also understand, false declarations will be in breach of the code of integrity under rule 
175(1)(i)(h) of the General Financial Rules for which a bidder or its successors can be debarred for 
up to two years as per Rule 151(iii) of the General Financial Rules along with such other actions as 
may be permissible under law. 
 
Thanking You  
 
 
_____________________ 
Signature with date: 
Name: 
Designation: 
Official Seal 
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Annexure-III: Bank Guarantee (Security Deposit) 
 

(On non-judicial stamp paper of appropriate value) 
 
BANK GUARANTEE NO._______________________ DATE: __________________ 
 
THIS DEED OF GURANTEE MADE AT ______________________ this _________day of 
______________ 2021 between_________________________ having its registered office 
at_______________________________________________ and one of its branches at 
__________(hereinafter called “the Bank” which expression shall mean and include the said 
_________________ and its successors and assigns) of the one part AND ITER-India (INSTITUTE 
FOR PLASMA RESEARCH)  Block A, Sangath Skyz, Bhat-Motera Road, Koteshwar, Ahmedabad 
380005, Gujarat, INDIA (hereinafter called “the Purchaser” which expression shall mean and include 
the said ITER – India, AHMEDABAD and its successors and assigns) of the other part. 
 
WHEREAS___________________________________________ (hereinafter called “the 
Contractor/Supplier”) having its registered office at ___________________________ have entered 
into a Contract having Contract value of INR. ________________ (In words 
______________________________________________) with the Purchaser being Contract No. 
_____________________dated________ for________________________________ in accordance 
with the terms, specifications and conditions contained therein. 
 
AND WHEREAS under the terms of the aforesaid Contract, the Contractor/Supplier is to furnish to 
the Purchaser a Bank guarantee for an amount of INR._____________ (Rupees 
________________________) being 3% of the total value of the Contract by way of security for 
fulfilment of the Contractual obligations on the part of the Contractor/Supplier there under. 
 
AND WHEREAS the Contractor/Supplier has requested the Bank to guarantee the due payment of 
the aforesaid amount by the Contractor/Supplier to the Purchaser in case the Contractor/Supplier 
fails to fulfil any of the aforesaid Contractual obligations. 
 
NOW THIS DEED WITNESSES AS FOLLOWS: 
 

1. The Bank hereby agrees unequivocally and unconditionally to pay within 48 hours, on demand, 
in writing from the Purchaser or any officer authorised by it in this behalf and without recourse to 
the Contractor and without any demur, or protest or objection,  any amount up to and not exceeding 
INR.________ (Rupees ____________________________) to the Purchaser on behalf of the 
Contractor/Supplier. 
 
2. This guarantee is valid and binding upon the Bank till final acceptance of the Items under this 
Contract and shall not be terminable or affected by notice of any change in this constitution of the 
Bank or of the firm of Contractor/Supplier or on account of any reason whatsoever. 
 
3. The liability of the Bank hereunder shall not be impaired or discharged by any extension of time 
or variations or alterations made or conceded or agreed within or without the knowledge or consent 
of the Bank or by or between the parties to the said Contract. 
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4. The liability of the Bank under this deed is restricted to the sum of INR.______________ 
(Rupees _______________________) and same shall remain in force two months beyond Final 
Acceptance of the ordered Items. In case any further extension of the present guarantee is required 
the same shall be granted on receiving instructions in writing there for from the 
Contractor/Supplier on whose behalf this guarantee is issued. 
 
5. Unless proceeding for enforcing this guarantee is commenced against the Bank within …….. 
(specify applicable claim period, minimum 2 months required)  from the expiry of the aforesaid 
period or such extended period or periods as aforesaid all the rights of the Purchaser under this 
guarantee shall be extinguished and the Bank shall be relieved and discharged from all liabilities 
hereunder. 
 
6. The neglect or forbearance of the Purchaser in enforcement of any of its rights under the 
aforesaid Contract against the Contractor/Supplier shall in no way relieve the Bank of its liability 
under this deed. 
 
7. OUR GUARANTEE shall remain in force until ………… successful completion of Final 
acceptance of the Items under this Contract and unless a claim under the guarantee is lodged on or 
before the above date, all rights of Purchaser under the guarantee shall be forfeited and we shall be 
relieved and discharged from all liabilities thereunder. 
 
 
In witness whereof, we the ____________________________________ have executed this. 
 
 
This the _____________ day of ___________________________________ 20_____. 
 
 
 
For ____________________________________________________________ 
(Indicate the name of bank with Postal address, Fax Number & email address) 
 
Witnesses:   
 
(1)Name: __________________________ Signature__________________________ 

 
(2) Name: __________________________Signature__________________________ 
 


