
 
 Title: GeM bid# GEM/2023/B/3205125 for “IT operational management services 

end users support” 

 

Page 1 of 1 

 

1. Payment Terms 

The payment shall be made for actual utilization of services on monthly basis and 

within 30 days from the date of submission of error free invoice (refer SLA) along 

with duly certified attendance sheet and other required documents. 


