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5 @&ar/Bid Number: GEM/2025/B/7016627
fedis /Dated: 19-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-01-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-01-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Iter India Ipr

PRIt 1 ATAA/Office Name

literindia Ipr Blocka Sangath Skyz Bhatmote

Pl #rH1/Total Quantity

165

a&g 4ol /Item Category

Microsoft 365 Business Basic Annual Subscription , Microsoft
Office 365 Standard Annual Subscription

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

Microsoft Office 365 Standard Annual Subscription

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Office Suite Software (V3)

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Office Suite Software (V3)

THATHUAS F foT 3gHa & auf 3R 3w A Fe uara

#r a5 T/MSE Relaxation for Years of No
Experience and Turnover

EIE3N F AT 3gHa & anf 3K 30’ A g vara

&I a1$ ¥ /Startup Relaxation for Years of No

Experience and Turnover

fahar & #FY AT gEAAS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

wrafA® 3curg 4ofi/Primary product category

Microsoft Office 365 Standard Annual Subscription

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT §AT /Time allowed for Technical 5 Days
Clarifications during technical evaluation

AQ&ToT 3T (Fehag A0eTor rikeor /5id & @y

qd Usiighd TSIt gRT)/Inspection Required (By No

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIddT/Required No

arel fasraar onay A& foRar a1/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference
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TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for MIl purchase preference

wrdafas wlie (FAh-54-5f3a ar wrufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

NYfiepet 3t &1 & sofierdl fr 3rgaAfa ¥ i
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHEA, Al 3 Hed L1+X% dd & @ # a1/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d gAfFed & for [

T AT F 3BT H Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Microsoft 365 Business Basic Annual Subscription ( 110 set )

(sparer: Ao 1 3R AoN 2 & AT IYfclehel & T F e TH A & fAT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmeidhr faRPAr /Technical Specifications

o fafAf¥ gEardst /Buyer

o Download
Specification Document

WA /Rafésr 3fQHH g ara/Consignees/Reporting Officer and Quantity

. R/ Raiféar .
E'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?glsl)ellvery
] Reporting/Officer
380005,ITER-INDIA, IPR,
BLOCK-A, SANGATH SKYZ,
1 '\N":\i'if]rckh“amngia patel || BHAT-MOTERA ROAD, 110 60
KOTESHWAR, AHMEDABAD-
380005, GUJARAT, INDIA

Microsoft Office 365 Standard Annual Subscription ( 55 set )
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmetidhr faRPAr /Technical Specifications

ohar fafAf¥ gE&arast /Buyer

o Download
Specification Document
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1342161/54/78/703/CatalogAttrs/SpecificationDocument/2025/12/18/technical_specification__microsoft_basics_2025-12-18-10-54-43_d637e800f024ab3e251365b963b343b2.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1342161/54/78/703/CatalogAttrs/SpecificationDocument/2025/12/18/technical_specification__microsoft_standard_2025-12-18-10-57-03_e5af6f46773e818e7e7a670138a9b166.pdf

A /Raiféar 3N g2 ar/Consignees/Reporting Officer and Quantity

. Y/ Ruiféar
4./S.N . Zoiadt & Deli
EFHO/S miﬁ'ﬂ' /COnsignee CIT-lT/Address AEr /Quantlty ;maﬁy/s elivery
] Reporting/Officer

380005,ITER-INDIA, IPR,
BLOCK-A, SANGATH SKYZ,

1 '\N":?/’i‘:]rckh“amng;a pate| || BHAT-MOTERA ROAD, 55 60
KOTESHWAR, AHMEDABAD-
380005, GUJARAT, INDIA

¥ar gro S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

ITER-India, IPR
Block-A, Sangath SKYZ,
Bhat-Motera Road,

Koteshwar, Ahmedabad-380005
Gujarat, India

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
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7.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Note:

1. Bidding is only for Microsoft 365 Business Basic and Business Standard Annual Subscription (Currently v
alid till 26.01.2026).

2. Bidder are requested to submit duly filled, signed & stamped Technical Compliance Sheet as per Annexu
re-A attached in Buyer Added Bid Specific ATC document.

3. Bidder other than OEM need to submit bid specific OEM authorization certificate along with bid.

4. Bidder are requested to note that Technical Evaluation of the bid is based only on technical compliance
sheet attached in buyer added bid specific ATC documents.

5. Annexure-l : Self-declaration by Bidder of a country sharing/not sharing land border with India and Anne
xure-ll Make In India (Mll) to be submitted duly signed & with official seal along with the bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

N o v oA

10.

11.
12.
13.
14.

15.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_7016627/CLM0010/Annexure_dd58cbee-7f6d-46a4-bc4c1766037789051_Suhani.gem.docx
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 3igeia ot @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT HqH T TS I drel o1 & D =X 50 @A & Tz ¢ & fow 9 or3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & e o §AT s &l s8d gureld Bl glem 3R IS o e awon fRT S
T SHP! IUIele o B W HJdY P Tcehlel FHAH el AR BT & HHR 30 A Plefell HILars & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251219
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